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Policing the private 
The limited ability of police to assist victims of domestic violence is often viewed as an institutional failure; a consequence of a lack of resources or inadequate training. This article presents key findings from a qualitative study of perceptions of and attitudes towards domestic violence in the South African township of Khayelitsha that highlight the complexity of responding to this form of violence. The research found that prevailing social norms and beliefs in Khayelitsha prevent domestic violence victims from seeking help from the police and that, unless there is a change in social norms, it is unlikely that there will be an increase in the reporting of cases of domestic violence.
in private and previously unregulated spheres. To be effective, the policing of this crime depends on community norms that recognise and support police intervention as acceptable and appropriate.
This article is based on a 10-month qualitative research project on domestic violence in Khayelitsha, a partially informal township on the outskirts of Cape Town. 8 Khayelitsha was established by the apartheid regime in 1983 under the terms of the Native Urban Areas Act, to consolidate Cape Town's legal African population in a racial enclave on the urban periphery. 9 Despite a massive rollout of social grants and significant differences in wealth and living standards between Khayelitsha neighbourhoods, poverty and unemployment remain widespread.
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Khayelitsha is also burdened with high levels of crime and social violence. 11 As noted by Seekings, crime is a constant consideration in the lives of people living in Khayelitsha. 12 The township is particularly notorious for its high rates of gang violence, vigilantism and public and sexual assaults.
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Although local organisations and gender scholars recognise domestic violence as a prevalent social problem in Khayelitsha, violence in the household is usually overshadowed by the overwhelming focus on violence in the public sphere. In this article, we reflect on some of our key findings, focusing specifically on how social norms and beliefs regulate experiences of and responses to domestic abuse. We begin by describing the research methods, followed by a presentation of the findings.
Next, we discuss the role of social norms and beliefs in shaping the reluctance to involve police in cases of abuse. Finally, we conclude by summarising and discussing the implications of our findings.
Methods
Between September 2014 and June 2015 data were collected from five focus groups and seven in-depth individual interviews. The five focus groups were held in Khayelitsha in venues provided by the SJC.
There was a total of 40 participants. Two of the focus groups consisted of men only, and three of women only. We divided our focus groups along gendered lines to identify the differences between how men and women speak and feel about domestic violence, and to ensure that participants would feel safe to speak openly. Since all participants were first-language Xhosa speakers, Xhosa-speaking translators helped facilitate the discussions.
Focus groups were used because they produce data and insights not easily accessible in individual interviews. 20 As noted by Albrecht: All individual interviews were conducted in English.
The focus group discussions and interviews were transcribed into English and analysed, using thematic analysis. 25 Our primary data were supplemented by informal background interviews with local activists, members of the CPFs, and a journalist working on the KCoI. The KCoI's final report, transcripts of victim and expert testimonies, and meeting minutes from the community policing sub-forum dealing with domestic violence were closely read and analysed.
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The study was self-funded and not reviewed by an ethics committee.
Limitations and clarifications
The terms 'local' and 'the community' are ambiguous. They are not used here to imply that all people in Khayelitsha share the views discussed. In addition, both men and women said that police intervention was inappropriate because both parties were responsible for the abuse. Men felt particularly strongly about this and repeatedly stressed that women also abused their husbands and boyfriends.
Several female participants also insisted on sharing the blame for domestic violence with their partner.
The following reflection by one female participant is typical of many of the stories we heard. It illustrates how some participants internalised blame for the abuse they experienced and exemplifies how many female participants described domestic violence as normal.
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It happens every weekend … We shout at each other, he beats me, I try to hit him back … But when you wake up in the morning, you will feel very sorry for your partner and what you have done, and you will never go to the cops.
A few men and women said that women were guilty of deliberately provoking men, for example by shouting or nagging. In one male focus group, it was suggested that some women want their partner to beat them so 'they can feel that they are being loved and fought over'. While the idea that some women interpret abuse as an expression of love or care was repeated in all the female focus groups, participants were careful to emphasise that they spoke about other women, not themselves.
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Participants expressed reluctance to involve the police in domestic violence when the victim was a person whom they knew or cared about. When asked if they would call the police if they saw or heard a friend or neighbour being violently abused, most participants said they would be highly unlikely to do so. 
Social costs of reporting
Participants were also discouraged from seeking help from the police due to the social costs of doing so.
While sanctions may take various forms, we focus specifically on the social costs attached to identifying as victims and seeking help from the police. Man 1: The problem is that we as men are ashamed to come out.
Interviewer: Why is that? One of the interviewees was in an abusive relationship for more than eight years but never considered reporting the abuse to the police. When asked why she explained that she was known as a strong, opinionated woman in the community and feared that identifying as a victim would reflect badly on her. She said it felt shameful to admit to being abused, even to herself, as it contrasted with her own self-image. Only once she had chased her husband out of the house did she tell her friends and family about her abuse.
Contrary to what she had believed, this did not result in a loss of status in the community. However, she said she was happy that she had never brought the police into the picture, because it would have called into question her ability to deal with things on her own.
Another interviewee confessed she had hidden her abuse from her friends and family for nearly 10 years because she believed they would judge her for staying with a man who was abusing her. After having kept the abuse a secret for nearly a decade, the woman eventually told her family and in-laws about the abuse and filed for a divorce. At this point, the woman had a sustainable job and income and was not economically dependent on her partner.
But after confronting the stigma of self-identifying as a victim, the woman faced considerable external pressures to keep her family together. Some of the pressure came from her in-laws, who were largely unresponsive to her interests and arranged family meetings to prevent the divorce from going ahead.
Her own mother, who she had initially been afraid would judge her for staying with an abusive partner, also begged her to stay in the relationship for her sake and for the sake of the children. This woman's story illustrates that abused women may face various forms of external and internal pressures to stay in abusive relationships. Even after taking the important and difficult step to self-identify as a victim and filing for a divorce, it took the woman an additional five years before she finally managed to leave her partner. The problem is that if I am fighting with you, the police will not ask 'What is happening?' or 'How did this thing start?' … They will just take me to the station, although it was the woman's fault.
Attitudes towards police
In one focus group a few men complained that some women reported consensual sex as rape, or abused their male partners knowing that they would never go to the police.
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While male participants indicated that female victims of abuse would receive better help and support from police, several female participants insisted that involving the police was pointless as they would not provide any real assistance.
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As the following brief extract from a female focus group illustrates, the women believed that police
were not interested in helping them as they, too, considered abuse to be a private matter. The women also suspected that police were tired of dealing with women's complex needs. way'. 55 Our data suggest that both these dynamics shaped participants' reluctance to involve the police in cases of domestic abuse.
Our research indicates that participants' reluctance to involve the police was strongly influenced by the social shame, stigma and humiliation expected from self-identifying as a victim and seeking help from police; this was the case for both men and women. The consequence of this is that abusers enjoy de facto impunity while victims are left isolated, disempowered and ashamed. failed to act like a proper woman. 59 As indicated, involving police was believed to incur specific social costs, as women feared they would be stigmatised by family members or others who would see this measure as an act of disloyalty or a violation of culturally accepted procedure. 60 In contrast, women who endorsed a more progressive form of femininity feared that identifying as victims of abuse would make them appear weak and powerless in front of their family and friends. 61 Here, involving the police was defined as deeply embarrassing and was expected to have a negative impact on women's status and reputation in the community. Importantly, however, these models of femininity are ideal types.
As the personal stories of our interviewees indicate, women's decisions to stay in abusive relationships and not seek help from the police can be influenced by various forms of external and internal pressure, operating simultaneously or at different times. This indicates that thinking in terms of a rigid traditional/ progressive binary is not always useful.
Discussion
The research findings reveal the external and internal pressures on women to keep families together in the face of abuse, almost at all costs. The internalisation of norms led women to downplay and tolerate abuse to the extent that it compromised their physical and psychological health and well-being. 2 Ibid.; Anticipating problems associated with statutory definitions, the law also includes a 'catch-all' category covering abuse that is otherwise not covered. 
